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CLOUD CATEGORY CODE

PA03

SIN
132-32

CLOUD CATEGORY NAME
Document and content management Per Site/Yr SaaS  Subscr X

X Per Site/Mo SaaS  Subscr X
Per Install Cust Site X
Per /Year Maintenance X

X

PRODUCT LOGO PRODUCT NAME PRODUCT DESCRIPTION PRODUCT PURPOSE

Emergency Retrieval Cost to retrieve documents for the customers
In the event that a file/tape needs to be 
requested in an urgent situation, retrievals 
provided within 4 hours.

Location Independent Resource Po

Measured Service
Rapid Elasticity

PRODUCT URL PRODUCT TYPE PRODUCT PRICE/UNITS PRODUCT FEATURES
www.penielsolutions.com/ BASE PRODUCT $50.20 On-Demand Self-Service

$0.00
$0.00

ADD-ON PRODUCT $0.00 Ubiquitous Network Access
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